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Checking up on Chinese exports

ALTHOUGH CHINA HAS GROWN into a
world export dynamo, it also has suffered in
the court of public opinion as other nations
uncovered Chinese-made tainted pet food
and toys with lead paint. Andrew Reich ‘02
is helping American companies ensure that
their Chiness-made products are safe,

Reich founded InTouch Services, a Shen-
zhen-based quality-control firm that visits
factories across China to Inspect merchan-
dise and analyze production facilities for
quality and consistency. His clients include
some of America’s largest houseware and
cookware brands.

Reich says defective products are a re-
sult of “serious price pressures” on Chinese
tactories stemming from rising material
and labar costs, China's strengthening cur-
rency, and recent government policies that
have reduced tax benefits for exporting
factories. “These factors put a huge strain on the facto-
ries,” he says. As a countermeasure, his company follows
detailed lab-testing protocols to check goods for produc-
tion flaws.

He first became interested in doing business overseas
when he took a Business in Asla and the Pacific class at
Binghamton University's School of Management. After
eaming his degree. Reich enrolled in a Teach Enaglish
in China program through the Council on International
Education Exchange and settled in Shanghai, whera ha
studied Chinesa.

“It was nearly iImpossible to find a business-related
job ... with little language skill and virtually no experience,”
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he says. “But | wasn't coming back [to Amarica] until |
could speak an Asian language fiuently and had gained
experience in business overseas.”

His diligence paid off whan he landed jobs inspecting
products and auditing factories. The itch to start his own
company was [rresistible, though. Naw, ha's working to
continue the momantum from 2008, when InTouch Ser-
vices graw rapldly. His blog, qualitywars.com, has become
a resource for Imparters on Chinese factory efficiencies.

“With buyers wanting to pay less for the same quality
and factory costs rising across the board, there is only one
way to be competitive in overseas manufacturing: more
efficient factories.” Reich says.
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